‘ BENNETT DUNLOP

DRIVING CHANGE

770 Broad St. Regina, SK S4R 8H7
Phone: 1-306-522-6612 ¢ Fax: 1-306-566-8238
Toll Free: 1-866-522-6612
www.bennettdunlopford.com

Promised: 06/11/2020 4:00:00 PM ** In Progress ** Prined 0611112020 04:59 PM |“ mmmmmmlm N
'F::gt# Cashiered Date: Page: 1
Tag * Service Invoice Customer Copy * SO#: B48333
Customer No: 91191B |Advisor: Cindy Invoice Date:  06/11/2020 Term: CHARGE ]
License No Odometer In Odometer Out Delivery Date Stock No
& 539LTG 279608 0 01/01/2009
Year Make Model Model No Colour
2009 DODGE RAM TRUCK UNKNOWN
Vehicle ID No Selling Dealer SO Date InServ Date Location
1D3HV13TX9S758999 06/08/2020 01/01/2009
I\_ e — LEngine Size 5.7LV8 SFIOH Fleet #
Request/Cénicern Type CSR Amount
Original -
1 GEN DIAG FOR FRONT END IS LOOSE, WONDERING
ALL OVER THE ROAD $65.00
GEN DIAG FOR FRONT END IS LOOSE, WONDERING ALL CS 121B 65.00
OVER THE ROAD $65.00
Name 10026B
Est Labour 0.00 Est Parts 0.00
Cause: 26 left lower ball joint,left inner tie rod, both rear lower Reaquest Total 65.00
track bars
Approved
2 GEN left lower ball joint loose
GEN left lower ball joint loose Cs 121B 186.00
Qty RETAIL Price Ext
1 343.04 SP-OR  ANA MEV CMS25149 FR L LWR CNTRL ARM CRO 343.04 343.04 343.04

HERE IN C/O - MAY NEED TO RETURN

Name 10637B
Est Labour 0.00 Est Parts 0.00 Parts Amount 343.04
Labour Amount 186.00
Labour Discount 27.90
Cause: left fornt lower ball joint loose Request Total -
Correction: removed and replaced left front lower control arm

Approved

PRIVACY STATEMENT
Persanal Information is collected in accordance with applicable privacy legisiation and is governed by Bennett Dunlop Ford’s Privacy Palicy, Your privacy is important to us. Ask
us if yeu would like Information about our Privacy Pelicy, including aur service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement
and national security authorities, We provide this personal and transaction informat on to Ford Motor Company of Canada, Limited to enable Ford to administer yaur
transaction, provide you with requested services, improve automotve related products and services by conducting customer surveys, and provide you with marketing material
which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy (www.ford.ca) induding use of service providers and 11.S. data storage or if you do
not want o receive marketing or survey materials from Ford please cail 1-800-565-FORD {3673).

Customer Signature . Date GSTH RI36086527







BENNETT DUNLOP

DRIVING CHANGE

770 Broad St. Regina, SK S4R 8H7
Phone: 1-306-522-6612 » Fax: 1-306-566-8238
Toll Free: 1-866-522-6612
www.bennettduniopford.com

Promised: 06/11/2020 4:00:00 PM *% In Progress %% Prited 06/11/2020 04:59 PM IH H||||||"||”|""||| I‘I
ﬁgt,, Cashiered Date: Page: 2
Tag * Service Invoice Customer Copy * SO#: B48333
™
91191B |Advisor: Cindy Invoice Date: 06/11/2020 Term: CHARGE ]
License No Odometer In  Odometer Out Delivery Date Stock No
539LTG 279608 0 01/01/2009
Year Make Model Model No Colour
2009 DODGE RAM TRUCK UNKNOWN
Vehicle ID No Selling Dealer SO Date InServ Date Location
1D3HV13TX9S758999 06/08/2020 01/01/2009
. e s Engine Size 5.7L V8 SFIOH Fleet #
R s anri A
Request/Cdncern Type CSR Amount
3 GEN left inner tie rod
GEN left inner tie ro CS 121B 186.00
Qty RETAIL Price Ext
1 130.74 SP-OR  ANA EV800098 INNER TIE ROD END CRO 130.74 130.74 130.74
C/O BIN
Name 10637B
Est Labour 0.00 Est Parts 0.00 Parts Amount 130.74
Labour Amount 186.00
Labour Discount 27.90
Cause: loose left inner tie rod Request Total 288.84
Correction: removed and replaced left inner tie rod
Approved
4 TALIGN Truck Alignment
TALIGN Truck Alignment CS 121B 149.99
Name 10637B
Est Labour 149.99 Est Parts 0.00
Cause: aliugnemnt Request Total 149.99
Correction: Performed truck alignment
Approved
5 GEN both front C/V axles
GEN both front C/V axles CS 121B 496.00
PRIVACY STATEMENT

Personal Informatian is collected in accordance with applicable privacy legislation and is governed by Bennett Dunlop Ford’s Privacy Policy. Your privacy is important to us. Ask
us if you would like information about our Privacy Policy, including our service providers and their data processing in the US., which may be accessible to U.S. law enforcement
and national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your
transaction, provide you with requested services, improve automative related products and services by eenducting customer surveys, and provide you with marketing material
which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy {www ford.ca) induding use of service providers snd U 5. data storage or ifyoudo
not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Customer Signature Date GST# R136088527







BENNETT DUNLOP

DRIVING CHANGE

770 Broad St. Regina, SK S4R 8H7
Phone: 1-306-522-6612  Fax: 1-306-566-8238
Toll Free: 1-866-522-6612
www.bennettduniopford.com

Promised: 06/11/2020 4:00:00 PM **% In Progress ** Frited 06112020 04:59 PM l” “"III“”I"I”"I" I"
Egm Cashiered Date: Page: 3
Tag * Service Invoice Customer Copy * SO#: B48333
(
Customer No: 91191B |Advisor: Cindy Invoice Date:  06/11/2020 Term: CHARGE
License No Odometer In  Odometer Out Delivery Date Stock No
539LTG 279608 0 01/01/2009
Year Make Model Model No Colour
2009 DODGE RAM TRUCK UNKNOWN
Vehicle ID No Selling Dealer SO Date InServ Date Location
7| 1D3HV13TX98758999 06/08/2020 01/01/2009
B . ... ) EngineSize 5.7LV8 SFIOH Fleet #

Request/Céhcern Type CSR Amount
Qty RETAIL Price Ext
1 189.92 SP-OR  ANA 139119 CV FRT LUR AXLE SHAFT CRO 189.92 189.92 189.92

C/O BIN
1 189.92 SP-OR  ANA 139119 CV FRT LUR AXLE SHAFT CRO 189.92 189.92 189.92
C/OBIN
Name 10637B
Est Labour 0.00 Est Parts 0.00 Parts Amount 379.84
Labour Amount 496.00
Labour Discount 74.40
Cause: both front c/v axles have tomn boots - no grease left Request Total 801.44
Correction: removed and replaced both front alxes
Approved
6 GEN right front axle seal ,with civ axle
GEN ' right front axle seal ,with c/v axle CS 121B 31.00
Qty RETAIL Price Ext
1 71.17 SP-OR  AES 710995 RF AXLE SEAL CRO 7117 71.17 7117
C/O BIN
Name 10637B
Est Labour 0.00 Est Parts 0.00 Parts Amount 71.17
Labour Amount 31.00
PRIVACY STATEMENT

Personal Information is collected in accordance with applicable privacy legislation and is governed by Bennett Dunlop Ford's Privacy Policy. Your privacy is important to us. Ask
us if you would like infonmation about our Privacy Policy, Including our service providers and their data pracessing in the U.S., which may be accessible to U.S. law enforcement
and national security authorities. We provide this persanal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your
transaction, provide you with requested services, improve automotive related products and services by conducting customer surveys, and provide you with marketing material
whichmay be of interest to you, as permitted by applicable laws. For the Ford Privacy Palicy (www.ford.ca) induding use of service providers and U.S. data starage or ifyou do
not want to recelve marketing or survey materials from Ford please call 1-200-S65-FORD {3673).

Customer Signature Date GST# R136086527
_—







BENNETT DUNLOP

DRIVING CHANGE

770 Broad St. Regina, SK S4R 8H7
Phone: 1-306-522-6612 * Fax: 1-306-566-8238
Toll Free: 1-866-522-6612
www.bennettduniopford.com

Promised: 06/11/2020 4:00:00 PM ** I Progress ** Fited  06/11/2020 04:59 PM m ”l”"l"ll"l”"l" |||
ﬁgt# Cashiered Date: Page: 4
Tag * Service Invoice Customer Copy * SO#: B48333
( 91191B |Advisor: Cindy Invoice Date:  06/11/2020 Term: CHARGE
License No Odometer In  Odometer Out Delivery Date Stock No
539LTG 279608 0 01/01/2009
Year Make Model Model No Colour
2009 DODGE RAM TRUCK UNKNOWN
Vehicle ID No Selling Dealer SO Date InServ Date Location
1 1D3HV13TX9S5758999 06/08/2020 01/01/2009
L « Engine Size 5.7L V8 SFIOH Fleet #
Request/Céricern Type CSR Amount
Labour Discount 4.65
Cause: leaking right front axle seal Request Total 52
Correction: removed and replaced right front axle seal
Approved
7 GEN both rear lower track bars
GEN both rear lower track bars CS 121B 186.00
Qty RETAIL Price Ext
2 112.00 SP-OR AES CMS251062 CONTROL ARM CRO 112.00 112.00 224.00
C/OBIN
Name 10637B
Est Labour 0.00 Est Parts 0.00 Parts Amount 224.00
Labour Amount 186.00
Labour Discount 27.90
Cause: both rear lower track bar bushings shot Request Total 382.10
Correction: removed and replaced both rear lower track bars
Approved
9 GEN diag. engine oil leak
GEN diag. engine oil leak Cs 121B 65.00
Qty RETAIL Price Ext
1 26.91 B6 164 R3708 DIESEL DYE CRO 26.91 26.91 26.91
Name 10026B
PRIVACY STATEMENT

Personal information is collected in accordance with applicable privacy legislation and is governed by Bennett Dunlop Ford’s Privacy Policy. Your privacy is important to us. Ask
us if you would like information about our Privacy Palicy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcament
and national security authorities. We provide this persona! and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your
transaction, provide you with requested services, improve automotive related products and services by conduding customer surveys, and provide you with marketing material
which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy (www.ford.ca) induding use of service providers and LS. data storage ar if youdo
not want o receive marketing or survey materials from Ford please cail 1-800-565-FORD (2673).

Customer Signature Date GST# R1I60BE527







BENNETT DUNLOP

DRIVING CHANGE

770 Broad St. Regina, SK S4R 8H7
Phone: 1-306-522-6612 * Fax: 1-306-566-8238
Toll Free: 1-866-522-6612
www.bennettduniopford.com

Promised: 06/11/2020 4:00:00 PM ** T Progress ** Fimed 06/11/202004:59 P |“ |||||||"”I”"|"|I| I’l
f,g,# Cashiered Date: Page: 5
Tag * Service Invoice Customer Copy * SO#: B48333
Ty
( 91191B |Advisor: Cindy Invoice Date:  06/11/2020 Term: CHARGE ]
License No Odometer In  Odometer Out Delivery Date Stock No
539LTG 279608 0 01/01/2009
Year Make Model Model No Colour
2009 DODGE RAM TRUCK UNKNOWN
Vehicle ID No Selling Dealer SO Date InServ Date Location
1D3HV13TX9S758999 06/08/2020 01/01/2009
Engine Size 5.7L V8 SFI OH Fleet #
Request/Cdncern Type CSR Amount
Est Labour 0.00 Est Parts 0.00
Cause: added dye to engine oil wash off and road test u/v light Request Total 91.91
test rear main seal feaking
Correction:
Approved
10 GEN diag. trans fluid leak
GEN diag. trans fluid leak ' CS 121B 65.00
Qty RETAIL Price Ext
1 25.11 B6 164 R3700 OIL DYE CRO 25.11 25.11 25.11
Name 10026B
Est Labour 0.00 Est Parts 0.00
Cause: added dye to trans fluid, wash off road test u/v light test Reguest Total 90.11
trans pan gasket leaking, trans cooler lines leaking
Correction:
Approved
16 GEN REPLACE DRIVERS FRONT 2 BROKEN WHEEL
STUDS
GEN REPLACE DRIVERS FRONT 2 BROKEN WHEEL STUDS CS 121B 62.00
Qty RETAIL Price Ext
2 5.70 SP-OR  ANA 610389 WHEEL LUG STUD CRO 5.70 5.70 11.40
1 14.00 SP-OR FR PARTS FREIGHT SERVIC CRO 0.00 14.00 14.00
2 3.30 SP-OR GT SDACORN 9/16  9/16 7 SPLINE NUT CRO 3.30 3.30 6.60
Name 10637B

PRIVACY STATEMENT
Personal Information is collected In accordance with applicable privacy legislation and is gaverned by Bennett Dunlop Ford’s Privacy Policy. Your privacy is important to us. Ask
us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement
and national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your
transaction, provide you with requested services, improve automotive related products and services by conducting customer surveys, and provide you with marketing material
which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy (www.ford.ca) induding use of service providers-and U.S. data storage or if you do
not want 1o receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Customer Signature Date GSTH RL3IG08E527







BENNETT DUNLOP

DRIVING CHANGE

770 Broad St. Regina, SK S4R 8H7
Phone: 1-306-522-6612 # Fax: 1-306-566-8238
Toll Free: 1-866-522-6612
www .bennettduniopford.com

Promised: 06/11/2020 4:00:00 PM ** Tn Progress ** Pined  06/11/2020 04:59 PM I” ””"I"”I"I"""l |||
':,eoew Cashiered Date: Page: 6
Tag * Service Invoice Customer Copy * SO#: B48333
Y
'( 91191B |Advisor: Cindy Invoice Date:  06/11/2020 Term: CHARGE J
License No Odometer In Odometer Out Delivery Date Stock No
| 539LTG 279608 0 01/01/2009
Year Make Model Model No Colour
| 2009 DODGE RAM TRUCK UNKNOWN
Vehicle ID No Selling Dealer SO Date InServ Date Location
I 7| 1D3HV13TX9S758999 06/08/2020 01/01/2009
_Engine Size 5.7L V8 SFIOH Fleet #
Request/Céiicern Type CSR Amount
Est Labour 0.00 Est Parts 0.00 Parts Amount 32.00
Labour Amount 62.00
Labour Discount 9.30
Cause: 2 broken wheel studs driver side Request Total 84.70
Correction: removed and replaced 2 wheel studs
Approved
16 GEN R&R siezed wheel speed sensor
GEN R&R siezed wheel speed sensor CS 121B 155.00
Qty RETAIL Price Ext
1 347.81 SP-OR  ANA BR930808 FR CRO 347.81 347.81 347.81
ordered ana 7:39 intown.
Name 10637B
Est Labour 0.00 Est Parts 0.00 Parts Amount 347.81
Labour Amount 155.00
Labour Discount 23.25
Cause: siezed wheel speed sensor Request Total 479.56
Correction: removed and replaced right front wheel bearing (included
new sensor)
Approved
17  SHUTTLE Shuttle Ride
SHUTTLE Shuttle Ride . Cs 632B 0.00
Name 9998
PRIVACY STATEMENT

Personal Information Is collected in accordance with applicable privacy legislation and s governed by Bennett Dunlop Ford's Privacy Palicy, Your privacy isimportant to us. Ask
us if you would like infarmation about our Privacy Palicy, including aur service providers and their data processing in the US., which may be accessible to U.S. law enforcement
and national security authorities. We provide this personal and transaction Information to Ford Motor Company of Canada, Limited to enable Ford to administer your
transaction, provide you with requested services, improve automotive related products and services by conducting customer surveys, and provide you with marketi ng material
which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Palicy (wwwi.ford.ca) induding use of service providers and U.S. data stor age or if youdo
not want fo recelve marketing or survey materials from Ford please call 1-800-565-FORD {367 3).

Customer Signature Date GSTH R136086527







> | BENNETT DUNLOP

DRIVING CHANGE

770 Broad St. Regina, SK S4R 8H7
Phone: 1-306-522-6612 ® Fax: 1-306-566-8238
Toll Free: 1-866-522-6612
www.bennettdunlopford.com

Promised: 06/11/2020 4:00:00 PM ** In Progress ** Frined  06/11/2020 04:59 PM ||| “”"l"”l”"l"l" I"
,':gt# Cashiered Date: Page: 7
Tag * Service Invoice Customer Copy * SO#: B48333
P
TTTT"T  |Advisor:  Cindy Invoice Date: 06/11/2020 Term: CHARGE J
License No Odometer In  Odometer Out Delivery Date Stock No
539LTG 279608 0 01/01/2009
Year Make Model Model No Colour
| 2009 DODGE RAM TRUCK UNKNOWN
|- Vehicle ID No Selling Dealer SO Date InServ Date Location
! 1D3HV13TX9S758999 06/08/2020 01/01/2009
Engine Size 5.7L V8 SFIOH Fleet #
Request/Cénicern Type CSR Amount
Est Labour 0.00 Est Parts 0.00
Cause: SHUTTLE Request Total 0.00
Correction: SHUTTLE
PRIVACY STATEMENT

Personal Information is collected in accordance with applicable privacy legislation and is governed by Bennett Dunlop Ford's Privacy Policy. Your privacy is important to us. Ask
us if you would like information about our Privacy Pelicy, including aur service providers and their data processing in the US., which may be accessible to U.S. law enforcerment
and national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your
transaction, provide you with requested services, improve automotive related products and services by condudting customer surveys, and pravide you with marketing material
which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy (www.ford.ca) induding use of service providers and U.S. data storage or if you do
not want to recelve marketing or survey materials from Ford please call 1-800-563-FORD {3673).

Customer Signature Date GSTH R136086527







Promised: 06/11/2020 4:00:00 PM

770 Broad St. Regina, SK S4R 8H7
Phone: 1-306-522-6612 * Fax: 1-306-566-8238

Toll Free: 1-866-522-6612

www.bennettdunlopford.com

BENNETT DUNLOP

DRIVING CHANGE

** In Progress ** e osrtuzozoaass e ||| 1IN

,':2”, Cashiered Date: Page: 8
Tag * Service Invoice Customer Copy * SO#: B48333
« Y
|Advisor: Cindy Invoice Date: 06/11/2020 Term: CHARGE ]
‘ License No Odometer In  Odometer Out Delivery Date Stock No
539LTG 279608 0 01/01/2009
Year Make Model Model No Colour
2009 DODGE RAM TRUCK UNKNOWN
‘ Vehicle ID No Selling Dealer SO Date InServ Date Location
“ 7| 1D3HV13TX9S758999 06/08/2020 01/01/2009
( Engine Size 5.7L V8 SFIOH Fleet #
Request/Cdncern Type CSR Amount
LABOUR $1,646.99
PARTS $1,580.62
**|F YOU HAVE HAD YOUR WHEELS REMOVED DURING YOUR SERVICE THIS SUPPLIES $70.00
VISIT, PLEASE RETURN TO THE DEALERSHIP AFTER DRIVING 160 KMS TO DISCOUNT $432.39
HAVE THE LUG NUTS RE-TORQUED FOR YOUR SAFETY *** SUB-TOTAL $2,865.22
GST $143.26
Additional Work Authorizati i $171.91
Hiona or utnorization
06/09/2020 10:00  Contact Queen City Excavating INC. TOTAL INVOICE  $3,180.39
Phone (306) 737-3227 Add Amount 173.99
06/09/2020 10:00  Contact Queen City Excavating INC.
Phone (306) 737-3227 Add Amount 107.13
06/08/2020 12:55 Contact Queen City Excavating INC.
Phone (306) 737-3227 Add Amount 89.90
06/09/2020 10:00  Contact Queen City Excavating INC.
Phone (306) 737-3227 Add Amount 448.26
06/10/2020 16:48  Contact Queen City Excavating INC.
Phaone (306) 737-3227 Add Amount 401.75
06/09/2020 10:00  Contact Queen City Excavating INC.
Phone (306) 737-3227 Add Amount 442.76
06/09/2020 10:00  Contact Queen City Excavating INC.
Phone (306) 737-3227 Add Amount 346.50
06/08/2020 12:55  Contact Queen City Excavating INC.
Phone (306) 737-3227 Add Amount 89.90
06/09/2020 10:00  Contact Queen City Excavating INC.
Phone (306) 737-3227 Add Amount 955.20
Recommended/Deferred Services Def Total Rec Severity
GEN front pinion and side bearings 1,511.75
PRIVACY STATEMENT

Personal Information is collected In accordance with applicable privacy fegislation and is governed by Bennett Dunlop Ford's Privacy Policy. Your privacy is important to us. Ask
us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement
and national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your

transaction, provide you with requested services, improve automotive related products and services by conducti ng customer surveys, and provide you with marketing material
which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Palicy {www .ford.ca) incduding use of service providers and U.S. data storage or ifyoudo
not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Customer Signature

Date

GSTH R136086527







7w | BENNETT DUNLOP

DRIVING CHANGE

770 Broad St. Regina, SK S4R 8H7
Phone: 1-306-522-6612 = Fax: 1-306-566-8238
Toll Free: 1-866-522-6612
www.bennettduniopford.com

Promised: 06/11/2020 4:00:00 PM **% In Progress ** Pined  06/11/2020 04:50 PM ||| |||||||I|”"|I|||"|| |||
':,eoet# Cashiered Date: Page: 9
Tag * Service Invoice Customer Copy * SO#: B48333
i Y
. |Advisor: Cindy Invoice Date: 06/11/2020 Term: CHARGE T
License No Odometer In  Odometer Out Delivery Date Stock No
539LTG 279608 0 01/01/2009
Year Make Model Model No Colour
2009 DODGE RAM TRUCK UNKNOWN
Vehicle ID No Selling Dealer SO Date InServ Date Location
/| 1D3HV13TX9S758999 06/08/2020 01/01/2009
; Engine Size 5.7L V8 SFIOH Fleet #
Request/Céncern Type CSR Amount
GEN rear main seal leaking 1,283.40
GEN trans pan gasket and filter 510.21
GEN trans oil cooler lines from trans 458.50
GEN rad leaking at tank seam 726.80
Total: 4,490.66
PRIVACY STATEMENT

Personal Information is collected in accordance with applicable privacy legislation and is governed by Bennett Dunlop Ford's Privacy Policy. Your privacy is important to us. Ask
us if you would like information about our Privacy Polity, including our service providers and their data processing in the U.S., which may be aceessible to U.S. law enforcement
and national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your
transaction, provide you with requested services, improve automotive related products and services by conducting customer surveys, and provide you with marketing material
which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy {www ford.ca) induding use of service providers and 1).S. data storage ar if you do
not want to recelve marketing or survey materials from ford please call 1-800-565-FORD (3673).

Customer Signature Date GSTH R136086527







